Statement by The Bowling Alley Regarding Coronavirus Concerns
Like so many these days, we have spent the past few days and weeks understanding and
monitoring the situation regarding the transmission of Coronavirus (n-CoV-19) and the
corresponding Disease (COVID-19) and how it is impacting our country, state, and now our
community. As many of you know, we have recently seen people test presumptively positive for
COVID-19 in both Marion and St Joseph counties in the past several days. At The Bowling
Alley, our top priority is the safety and wellbeing of our guests and team members. This is our
priority every day, but it bears repeating in these troubling times.
We are actively monitoring the guidance of the World Health Organization (WHO), the US
Centers for Disease Control (CDC), and the Indiana State Department of Health (ISDH) on the
steps we can take to help prevent the spread of the virus. While we always strive for
exceptionally high standards of cleanliness and safety, out of an abundance of caution we have
enhanced our already thorough cleaning procedures to include the following:
• Reminding team members to wash their hands often and properly. We are talking to them
about it, posting signage in team member areas, and providing additional hand sanitizer.
• Providing even more cleaning and disinfectant supplies. We are increasing the frequency
of cleaning high-touch surfaces in our facilities. We are tripling the cleaning frequency in
some cases, and most surfaces will be cleaned multiple times per day.
• If a team member presents with flu-like symptoms, they will be asked to seek medical
attention and remain at home until they are symptom free.
• We are reinforcing and bolstering training procedures to ensure cleaning process are
implemented properly including a brand-new online training program developed
specifically for bowling centers.
We remain absolutely committed to providing you and your family with an amazing guest
experience and we hope that these measures give you confidence that we are taking the
necessary precautions in this evolving situation.
There is no issue more important to us than making sure we manage this situation as effectively
as possible so that you continue to feel the utmost confidence in visiting us. In light of this, The
Bowling Alley will continue to remain open under normal hours for the foreseeable future.
For additional information about COVID-19, please read the latest report from the Centers for
Disease Control at www.cdc.gov and the latest from IDSH at https://www.in.gov/isdh/28470.htm
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